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1.0 Introduction 
 

Severn Trent Services (Water and Sewerage) Limited is the appointed 

sewerage undertaker for the site known as Wellesley, Aldershot and as 

described in our variation of appointment notice. Severn Trent Connect is the 

trading name of Severn Trent Services (Water and Sewerage) Limited. We are 

part of Severn Trent Plc, a FTSE 100 company, which provides water and 

wastewater services in the UK, and internationally, through our two main 

businesses – Severn Trent Water and Severn Trent Services. 

This Scheme of Charges details our charges for the period 1st April 20198 to 

31st March 2020 for our household customers situated within the Wellesley 

site. 

2.0 General principles 
 

• 
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3.0 Our different charging types 
 

3.1 Fixed charges 
 

3.2 Variable charges 
 

3.3 Assessed charges 
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4.0 Billing arrangements 
 

5.0 Household Customers 

5.1 Metered household customers 
 

5.2 Household Assessed tariff 
 

6.0 WaterSure scheme 

https://corporate.southeastwater.co.uk/news-info/publications/our-charges


 

 
 6 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 7 

7.0 Paying Your Bill 
 

7.1 Can I pay directly from my benefits? 
 

• 

• 

• 

8.0 Surface Water Drainage Rebate 
 

 

http://www.southeastwater.co.uk/
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9.0 Our 2019/20 Household Wastewater Charges 
 

Table 1 Metered Customers 
 

84.57p £71.73 £45.99

 

Table 2 Household Assessed charges 

  

Band 
No. of 
Bedrooms 

Assessed 
wastewater charge 
(Full) 

Assessed 
wastewater charge 
(Reduced) 

1 0/1 £138.11 £111.71 

2 2 £145.37 £118.97 

3 3 £158.90 £132.50 

4 4 £169.68 £143.28 

5 5 £184.05 £157.65 

6 Single occupier £118.08 £92.33 
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Table 3 Watersure charge 

 

10.0 Contact us 

 

Severn Trent Services (Water and Sewerage) Ltd (T/A Severn Trent Connect) 

Registered in England No. 8880470 

Registered Office: Severn Trent Centre, 2 St John's Street, Coventry, CV1 2LZ 

www.severntrentconnect.com 

mailto:customer@severntrentconnect.com
http://www.severntrentconnect.com/

